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A: Hello, I’d like to ( ask ) you about ( group )				 
( discounts ).

B: All right. For the Wednesday matinee, tickets			 
	 are four dollars per ( person ) for a group of 10			 
	 or more. That’s ( half ) the ( regular ) ( price ).

A: ( How ) ( about ) evening ( performances )?

B: I’m sorry, there’s no discount for evening				  
( shows ).

A: Hello. I’m ( looking ) ( for ) a ( book ) called	
“Australian Cooking,” but I can’t find it on the		
shelves. ( Do ) you have it ( in ) ( stock )?

B: Let me see... The computer shows that it’s			 
	 ( out ) ( of ) stock at the moment. We can ( order ) it if		
	 you like.

A: ( How ) ( long ) would it take?

B: It usually takes two to three business days.

A: Hi. I ( bought ) these boots the other day, but		
they’re a little too ( tight ). ( Can ) I ( exchange ) them	
for a larger size?

B: Sure. ( What ) ( size ) would you like?

A: Well, ( these ) are six and a half, so can I ( try ) ( on )	
size seven?

A: Hello, ( may ) I help you?

B: Yes, I’d like to ( buy ) this ( chair ).

A: Okay. That’s 150 dollars. Do you need				  
( anything ) ( else )?

B: No, this is all. Can I pay ( by ) ( credit ) ( card )?
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A: ( Excuse ) me. ( Is ) this the ( bus ) to the ( international )	
airport?

B: No, this goes to the ( domestic ) airport. You			 
	 should go to Bus Stop B and ( take ) the number		
	 five bus.

A: Okay. Thank you.

A: Hello. I’m interested in ( joining ) your one-day			 
( tour ) of the Green Mountains. Is there ( space )	
on the tour tomorrow?

B: ( Certainly ). The price is 89 dollars ( including )			 
	 lunch. The tour ( departs ) at 9:30 A.M. from			 
	 New Gate Bus Station.

A: ( Where ) is that?

B: It’s down this street, ( next ) ( to ) the post office.

A: Good morning. ( Welcome ) to Commonwealth		
Bank. How can I help you?

B: I’d like to ( open ) an ( account ) here.

A: Thank you. Please ( take ) a ( seat ). Do you have a		
( photo ) ( ID ) with you?

B: Yes, I have a driver’s ( license ).

A: Good afternoon. ( Are ) you ( checking ) ( in ) with us	
today?

B: Yes, I ( have ) a ( reservation ) for three nights. My		
	 name is Simon Lewis.

A: Yes, Mr. Lewis. Welcome to the Cavendish		
Hotel. ( Here ) is your ( room ) ( key ), and your room	
number is 826.
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A: Everton Clinic. ( How ) can I help you?

B: Hello, my name is Brenda Jackson. I have an			 
	 ( appointment ) with Dr. Kinsley this morning,			 
	 but I have to ( cancel ) it.

A: Okay, Ms. Jackson. ( Would ) you like to				  
( reschedule ) your appointment?

B: Yes, please. ( Is ) there an ( opening ) on ( Thursday )	
morning?

A: Hello, ( this ) ( is ) Angela Hall from HBC		
Automobiles. May I ( speak ) ( to ) Jonathan Davis,	
please?

B: I’m ( afraid ) he’s ( in ) a ( meeting ) right now. ( May ) I		
	 take a ( message )?

A: Oh, that’s okay. I’ll ( call ) him ( again ) later today.	
Thanks.

A: Hello. I’d like to ( obtain ) a ( permit ) to shoot a		
video in the ( national ) ( park ).

B: You need to ( fill ) ( out ) this ( form ). And do you			
	 have any identification?

A: Sure, here’s my ( passport ).

B: Thank you. Please take a ( seat ) over there and			
( complete ) the form.

A: Good morning. ( Can ) you tell me ( where ) the	
advertising ( workshop ) is being held?

B: It’s in Room 503, but you need an					   
	 ( identification ) badge to get into the room.

A: Oh, I don’t have one.

B: You can get one at the ( registration ) ( desk ). It’s		
( right ) next to the ( entrance ).
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A: Hello, Mr. Osborne. ( This ) is Catherine Douglas		
from DMN Software. Thank you for ( applying )		
for the ( system ) ( engineer ) position. We’d like to		
( invite ) you for an ( interview ).

B: I’m ( delighted ) to hear that, Ms. Douglas.			 
	 Thank you so much.

A: So, ( when ) is ( convenient ) for you?

B: I could go there ( any ) ( evening ) after six.

A: Hi, Brian. I’m calling ( because ) I can’t ( make ) ( it )	
to the ( meeting ) on time.

B: Oh, what’s ( happened )?

A: I’m ( stuck ) in ( traffic ). ( Can ) you start without me?

B: Okay. I’ll tell them you’re ( on ) the ( way ).

A: Hello, I’m ( calling ) about the ( delivery ) of the	
computer desk I bought last week. It was				 
( supposed ) to be here yesterday, but it ( hasn’t )		
( arrived ) yet.

B: I’m sorry for the ( delay ). I’ll check the delivery			 
	 ( status ). ( Do ) you have your ( customer ) ( number )?

A: Yes, it’s 729-225, and my name is Nat			 
Carlton.

A: Hello, my name is Fiona Gerald. ( Could ) you			 
( put ) me ( through ) to George Olson’s room?

B: ( Hold ) ( on ), please... I’m afraid there’s no one by		
	 that name on our guest ( list ). ( Are ) you sure he’s		
	 ( staying ) at our ( hotel )?

A: Isn’t this the Metro Central?

B: No, it’s the Central Hotel. I can give you the		
Metro Central’s ( number ), if you like.
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A: Sandra, do you know ( where ) we ( keep ) the			 
( copier ) ( paper )?

B: It’s in the ( supply ) room, ( next ) ( to ) the ( elevators ).

A: Thanks. I’ll go and get some.

A: Good afternoon. I’m from GUA Express, and I		
have a ( delivery ) for Mr. Alex Gilbert.

B: Mr. Gilbert is ( not ) in the ( office ) now, but you			
	 can ( leave ) it with ( me ).

A: Okay. ( Could ) you ( sign ) here, please?

A: Hi. This is William Norton in Apartment 1284.		
I’m calling because I’d like to ( let ) my friend			 
( use ) the ( apartment ) while I’m ( away ) this	
summer. Is there any ( paperwork ) I have to do?

B: I need to ask you and your friend to ( fill ) ( out ) a		
	 ( form ).

A: Where can I get the form?

B: In the ( management ) ( office ) on the ( first ) floor.

A: Hello, my name is Paul Campbell. I’m calling		
to ( check ) whether you ( received ) my ( application )	
for the sales manager position.

B: Did you ( submit ) it ( electronically ), or did you			 
	 send it by ( regular ) ( mail )?

A: I did it ( online ).

B: Okay, I’ll check that for you.
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A: Hi, Thomas. I just ( heard ) about your				  
( promotion ). Congratulations!

B: Thanks. I’ll be working at our ( headquarters ) in			
	 London, so I’ll be ( moving ) there early ( next )			 
	 ( month ).

A: Moving to London? That ( sounds ) ( exciting ).

A: Hi, Jennifer. Did you have a chance to ( look ) ( at )	
the ( draft ) I sent you last week?

B: Oh, sorry I haven’t ( gotten ) ( back ) to you. It was		
	 very ( interesting ). Can we ( meet ) sometime this		
	 afternoon, so I can give you my ( comments )			 
	 ( verbally )?

A: That would be ( great ), thanks. I’m ( free ) after		
four.

A: It’s ( freezing ) in this office. Isn’t the ( heater ) on?

B: Yes, but it’s ( not ) working ( properly ). I ( called )		
	 Wayne in ( maintenance ), and he said he’ll			 
	 ( come ) and look at it.

A: Good. I hope he can ( fix ) it right ( away ).

A: Hi, Kevin. Have you ( placed ) the weekly supply			
( order ) yet?

B: Actually, I’m ( about ) to do that. We’re ( running )		
	 ( out ) of ( envelopes ).

A: Could you also order some ink cartridges for		
the copy machine? There ( aren’t ) any ( left ) in			 
( storage ).
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A: Have you ( seen ) our new ( brochure )?

B: Yes. The ( design ) ( team ) did a ( great ) job.

A: I agree. I really like the ( way ) they used the			 
( photos ).

B: I hope the brochure ( attracts ) more ( customers )	
to our ( hotel ).

A: Hi, Monica. I heard you’re ( thinking ) of ( selling )	
your ( car ).

B: That’s right. I’m ( moving ) to Hong Kong next			 
	 month, so I want to sell it before then.

A: You know, my car is getting ( old ), so I may be	
interested in buying yours.

B: Really? ( Do ) you want to ( take ) a ( look ) at it?

A: ( Did ) you know the company is ( opening ) a ( new )		
( branch ) in Moscow?

B: Yes, I just heard about that. John Wallace will			 
	 be going there to ( oversee ) the ( operation ).

A: So, ( who ) will be ( taking ) ( over ) his position?

B: They’re ( transferring ) someone named Harry	
Newman from the ( head ) ( office ).

A: Did you hear that Julia is ( leaving ) the ( company )	
next month?

B: Really? I didn’t know that. Are they going to			 
	 ( hire ) a new ( assistant ) to ( replace ) her?

A: I hope so. We can’t ( run ) this office without an	
assistant.
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A: Hi, Alan. ( Have ) you ( made ) ( arrangements ) to	
attend the awards ( banquet ) in London?

B: Well, I’ve ( registered ) for the banquet, but I			 
	 haven’t booked a ( flight ) yet.

A: If you ( book ) your flight and hotel room				  
( together ), you can get a better ( deal ). I can		
send you a ( link ) to a booking ( site ) if you want.

B: Thanks. That would be helpful.

A: So, ( what ) do you ( think ) of the ( candidate ) we		
( interviewed )?

B: He sounded very ( knowledgeable ) about the			 
	 tourism industry, although he ( doesn’t ) ( have )			 
	 much ( experience ) in it.

A: Yes, and he seemed very ( enthusiastic ) about		
the job. I think he would make a good tour		
guide.

A: ( How ) was the computer ( show ) in Las Vegas?

B: It took me seven hours to get there, but it was			 
	 ( worth ) the ( trip ). I made a lot of ( contacts ) with		
	 ( innovative ) businesses from all over the world.

A: ( Was ) there anyone interested in our ( software )?

A: It’s been a ( while ) since we last ( updated ) our		
Web site. I think we should ( improve ) it.

B: You’re right. It looks too old-fashioned to				  
	 ( appeal ) to our ( potential ) customers.

A: Let’s ( bring ) this up at the weekly ( meeting ).
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A: The ( president ) wants to ( move ) ( up ) the ( launch )		
( date ) of our new ( video ) ( camera ) by two weeks.		
( Do ) you think we can do that?

B: Well, I have to ( ask ) our ( engineers ).

A: Can we ( set ) ( up ) a ( meeting ) with them, so I can		
( explain ) the situation ( directly )?

A: John, can you ( recommend ) a good ( restaurant )	
near here?

B: ( What ) ( about ) Carlos Café? The food is great			
	 and the ( atmosphere ) is relaxing.

A: Sounds good. I’m taking my friends out to		
dinner this Saturday. How are the prices?

B: They’re quite ( reasonable ). But the restaurant			 
( gets ) ( busy ) on ( weekends ), so you should make		
a ( reservation ).

A: Ben, could you ( help ) me ( install ) this photo			 
( editing ) ( software )?

B: Well, I’m ( on ) my ( way ) to a ( meeting ) right now.		
	 I’ll be happy to help you once it’s over, but I’m			 
	 not sure when that will be.

A: Is there a ( manual ) I can look at?

B: There’s one in the ( cabinet ). It should be on the		
top shelf.

A: Hi, Craig. ( Did ) I tell you that a group of				  
( engineers ) are ( visiting ) us from our ( research )	
center in Melbourne?

B: Yes. They’re coming ( next ) ( week ), right?

A: That’s right. We need to make ( plans ) for their		
visit.

B: Sure. ( Why ) don’t we ( discuss ) it ( over ) ( lunch )	
today?
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A: Hi, David. ( Are ) you interested in going to a			 
( baseball ) ( game ) this Saturday? I have an ( extra )		
( ticket ).

B: Thanks, Charlotte, but I’m ( visiting ) a ( friend ) in		
	 Milwaukee. I know Mike in ( accounting ) is a			 
	 baseball fan. He might be interested in going.

A: Oh, really? I’ll ( ask ) him, then. Thanks.

A: Hi, Sean. We’re playing ( tennis ) this Sunday. Do	
you want to ( join ) us?

B: I’d love to, but I’m going to a ( movie ) on				  
	 Sunday afternoon. ( What ) ( time ) are you			 
	 playing?

A: We’re meeting at ten and we’ll probably finish			 
( before ) ( noon ).

B: In that case, I can join you. ( Where ) are you		
going to meet?

A: Stephanie, I’d like to talk with you about our		
new ( advertising ) ( campaign ). Do you have time?

B: Well, my ( schedule ) is ( full ) today, but I have			 
	 some time ( tomorrow ).

A: Tomorrow is fine. ( What ) ( time ) is convenient for	
you?

B: I can meet with you any time in the ( afternoon ).

A: Hi, Laura. I’m ( organizing ) a ( workshop ) for ( new )		
( employees ) next week, and I ( wonder ) if you		
could give a short ( presentation ) on our main			 
( products ).

B: I’d be ( happy ) to. ( What ) ( day ) is the workshop?

A: It’s on ( Tuesday ) afternoon.
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